
Ask us about listening 
amplification equipment

Is it hard to hear in the hearing room? 
If yes, ask our staff for information

Can you hear in the 
hearing room?Contact us
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NCAT also uses personal amplifiers to 
filter noise and deliver clearer sound 
via a headset/headphones.

Arranging the assistive listening 
system

Contact us on 1300 006 228 as soon 
as possible to discuss arranging an 
assistive listening device before your 
NCAT hearing.

The Registry officer will ask you for:

�� your name
�� the date and the place of the hearing
�� the file number.

On the day

1. When you arrive, tell a Registry 
officer or a Tribunal Member that 
you have requested the use of an 
assistive listening device.

2. Registry staff or the Tribunal 
Member will give you instructions 
on how to use the device.

3. If using the infrared assistive 
listening device, turn on the ‘T’ 
switch on your hearing aid or use 
the receiver with the neck loop.

4. Check the volume levels and the 
best place to sit in the hearing room.

5. Talk to a Tribunal Member if you have 
any difficulties during the hearing.

6. Return the device at the end of the  
hearing.

Do you find it hard to hear 
or do you use a hearing aid?
If your answer is ‘yes’ to either of 
these questions, our staff may be 
able to assist you by arranging 
listening amplification equipment for 
your NCAT hearing.

Assistive listening systems

NCAT uses different hearing systems to 
assist people who are hard of hearing.

The assistive listening systems may 
assist people who appear before 
NCAT, including:

�� parties involved in the case
�� legal professionals
�� witnesses
�� observers.

Some NCAT hearing rooms have an 
infrared stereo TV assistive listening 
system installed. This allows some 
users to connect directly via their 
hearing aids.

 * The neck loop receiver also available


